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Bond and Behave - Safeguarding Policy – Client Acknowledgement
Assistance Dog Programme

1. Purpose
Bond and Behave is committed to ensuring the safety, wellbeing, and protection of all individuals involved in the programme.

This includes:
- Children and young people
- Vulnerable adults
- Clients and their families
- Staff and volunteers

2. Our Commitment
Bond and Behave will:
- Provide a safe and respectful environment for all clients
- Act appropriately and professionally at all times
- Take all concerns about safety and welfare seriously
- Follow safeguarding procedures where concerns are raised

3. What Safeguarding Means
Safeguarding is about protecting individuals from:
- Harm or abuse
- Neglect
- Exploitation
- Unsafe situations

4. Expectations of Clients
All clients are expected to:
- Treat others with respect and consideration
- Ensure children are appropriately supervised at all times
- Maintain appropriate boundaries during sessions
- Follow all safety guidance provided by Bond and Behave

5. Working with Children
- Children must not be left unsupervised during sessions
- A responsible adult must be present where required
- Instructions from the trainer must be followed to ensure safety

6. Raising Concerns
If you have any concerns about safety or wellbeing:
- Report this to Bond and Behave as soon as possible
- All concerns will be treated seriously and confidentially where appropriate

Bond and Behave reserves the right to take appropriate action where safeguarding concerns arise.

7. Confidentiality

Information relating to safeguarding concerns will be handled sensitively.

However, where necessary, information may be shared with appropriate authorities to ensure safety.


8. Programme Authority

Bond and Behave reserves the right to:
- Take immediate action where safeguarding concerns are identified
- Suspend or terminate participation where necessary to protect individuals
- Follow appropriate reporting procedures in line with UK safeguarding guidance

9. Acknowledgement

I confirm that I have read and understood the Bond and Behave Safeguarding Policy.

I agree to follow the expectations outlined and understand that safeguarding is a shared responsibility.


This acknowledgement confirms your understanding of the importance of maintaining a safe, respectful, and protective environment for all individuals involved in the Bond and Behave programme.

NOTE: Full policy is available on request.
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