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Bond and Behave – Social Media Policy

Effective Date: 09/08/2025
Last Reviewed: 09/08/2025
Next Review Date: 09/08/2026

Policy Statement

Bond and Behave uses social media platforms (such as Facebook, Instagram, and TikTok) to share updates, promote services, celebrate client achievements, and provide educational content. This policy sets out how we will use social media responsibly and respectfully, protecting the privacy of clients and maintaining a professional image.

Purpose of Social Media

Our social media is used to:

· Share training tips and educational content.

· Promote events, services, and offers.

· Celebrate client and dog achievements (with consent).

· Engage with our community in a positive and respectful way.

Content Guidelines

We will not post any images, videos, or information about clients or their dogs without prior written consent.

All posts will be professional, respectful, and aligned with our brand values.

We will avoid sharing any sensitive or private information.

We will ensure that any training or behaviour advice shared is in line with our professional standards and qualifications.



Client Interaction on Social Media

We welcome comments and messages, but will remove any content that is offensive, discriminatory, defamatory, or spam.

We will not engage in public arguments or negative exchanges.

Private or sensitive matters will be addressed through direct communication, not public posts.

Staff and Volunteer Use of Social Media

Staff and volunteers must not post images or information about clients or dogs without following this policy.

Personal social media accounts must not be used to share client content without consent.

When engaging with the Bond and Behave pages, staff and volunteers must maintain professionalism.

Privacy and Safeguarding

We will avoid identifying specific locations of private training sessions in posts.

Images of children will not be shared unless parental/guardian consent is given.

All content will comply with GDPR and our Photography & Video Consent Policy.

Review

This policy will be reviewed annually or after any concerns or incidents relating to social media use.

Signed: ___V.McKenzie_____________
Name: Victoria Mckenzie
Date: _______09/08/2025    .
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