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Bond and Behave - Working Hours & Fatigue Management – Client Summary Agreement
Assistance Dog Programme

1. Purpose

This document outlines how to manage your dog’s working time, rest, and welfare.

These rules are in place to ensure:
- Your dog remains happy and healthy
- Your dog can work safely and reliably
- Fatigue, stress, and burnout are prevented

2. General Principle

Assistance dogs are not machines.

They require regular rest, downtime, and recovery to maintain their wellbeing and ability to work.

3. Daily Working Limits

As a guideline, your dog should:
- Not work for extended continuous periods without breaks
- Have regular opportunities to rest and decompress
- Have a balance between working time and downtime

You must always consider your dog’s individual needs.

4. Weekly Working Limits

You must ensure your dog:
- Has regular days off from structured work
- Is not exposed to constant or excessive public access work
- Has time for normal dog behaviours (play, rest, enrichment)

5. Rest and Decompression

Your dog must be given time to:
- Relax in a quiet environment
- Engage in normal dog behaviours (sniffing, play, rest)
- Recover after busy or demanding environments

After intense environments (e.g. busy shops, events, travel), your dog should have additional rest time.

6. Signs of Fatigue or Burnout

You must monitor your dog for signs of fatigue, including:
- Slower responses to cues
- Increased distraction or lack of focus
- Avoidance behaviours
- Changes in behaviour (e.g. irritability, restlessness)
- Excessive panting, yawning, or stress signals

If you notice these signs, you must:
- Stop work immediately
- Allow your dog to rest
- Adjust future workload accordingly




7. Fitness to Work

You must not work your dog if they are:
- Tired or fatigued
- Stressed or overwhelmed
- Unwell or injured

8. Handler Responsibility

As the handler, you are responsible for:
- Managing your dog’s workload
- Ensuring appropriate rest is provided
- Recognising when your dog needs a break
- Advocating for your dog’s welfare at all times

9. Programme Expectations

Bond and Behave reserves the right to:
- Restrict or reduce a dog’s working hours
- Require rest periods
- Pause public access work if fatigue or welfare concerns arise

Failure to follow this guidance may result in:
- Suspension from training or public access work
- Programme review

10. Acknowledgement

I confirm that I have read, understood, and agree to follow the Bond and Behave Working Hours & Fatigue Management guidelines.

I understand that my dog’s welfare must always come before work.


This agreement ensures that all dogs within the Bond and Behave programme are worked safely, responsibly, and with their welfare as the highest priority.

NOTE: Full policy is available on request.
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