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Booking a class
Booking Classes, One-to-one’s and Workshops with Bond and Behave is easy and straightforward. Simply get in touch via phone, email or social media to reserve your spot. Spaces are limited to ensure a calm and focused environment, so early booking is recommended. Once your place is confirmed you will receive a welcome pack with all the information you need for your session. Full payment is required once your place has been confirmed.
Cancellation Policy
We understand life gets busy! To ensure fairness and maintain the quality of our sessions, we require a minimum of 24 hours’ notice for any cancellations or rescheduling. 
Cancellations made with less than 24 hours’ notice will be charged in full and are non-refundable. Missed sessions without notice are also non-refundable. 
If you need to cancel, please contact us by phone call or text message as this is the quickest way to receive this information, a 50% refund will be issued only if cancellation is made more than 24 hours in advance.
We understand that emergencies happen – please reach out as soon as possible if something unexpected comes up. Thank you for respecting our time and helping us run a reliable service for all our clients.
Trainer Conduct Policy
Respectful behaviour is expected at all times. If a client is aggressive, inappropriate or if we feel the working relationship is no longer productive, Bond and Behave reserves the right to end participation without refund to maintain a safe and positive environment.
Safety Protocol
The safety of our clients and dogs is our top priority. All dogs must be up to date with vaccinations and remain on lead unless instructed otherwise. If your dog is unwell, *in season, or showing signs of stress or aggression, we ask that you contact us before attending. By working together we can ensure a calm, safe and positive environment for everyone.
*Dogs in season may still be able to attend sessions, please contact the trainer to discuss further.
It is important that the ‘Client information Form’ Is filled out truthfully for the safety of the client, client’s dog, trainer and class attendees. If it is found that false/misleading information has been provided, the trainer reserves the right to remove the client and dog from classes with immediate effect, refunds for any classes not attended will not be refunded.


Accepted gear policy
At Bond and Behave we prioritize safety, comfort and positive reinforcement in all our training. To help support this, we ask all clients to follow the guidelines below when it comes to their dog’s gear.
	Approved Gear
	NOT PERMITTED

	Flat Collar or well-fitted harness (Y-Shaped)
	Prong Collar, Check Chains, Thin Slip Collars

	Standard fixed-length Leads (1.2-2m)
	E-Collars 

	Training Lines/Long Lines (will be provided)
	Retractable/Flexi Leads

	Treat pouches and high-value treats.
	Ill-fitting gear that may cause discomfort/harm

	Clickers (Will be provided at class)
	*Slip leads

	Halti – Head collars
	

	Gundog *Slip Leads
	


*To use a slip lead in one of our sessions please speak to your trainer to discuss this further.
Not Sure about your gear?
If your currently using equipment that isn’t on our approved list, that’s absolutely okay! – we understand that everyone is on their own learning journey. We simply ask that you’re open to exploring alternative, dog-friendly options. Please feel free to get in touch before your first session – we’re more than happy to offer guidance and support.










CODE OF CONDUCT
To ensure a safe, respectful and supportive environment for everyone, we kindly ask all clients (and their pups!) to follow this code of conduct.
For humans:
· Please arrive on time and be prepared for your session
· Please use positive, respectful communication with both your trainer and fellow attendees.
· Follow instructions carefully to ensure safe and effective training.
· Children are welcome but must be supervised at all times.
· Mobile phones should be kept on silent to avoid distractions.
· Please let us know in advanced if your dog is unwell or in season.
· At the start of the Training session/block please choose one handler to work with the dog throughout the whole training session. This ensures that the dog has consistency and makes it easier for the dog to learn.
For dogs:
· Dogs must be on a Lead at all times unless instructed otherwise by your trainer. (*Please check our accepted gear policy)
· No aggression towards people or other dogs – safety come first.
· Please make sure your dog has had a chance to toilet before class begins.
· Bring high-value training treats to class.










Bond and Behave – Photography & Video Consent Form

Purpose of the form:
We sometimes take photographs and videos during training sessions, classes, and events for use in promotional materials, social media, website content, and educational purposes. This form explains how we use these images and asks for your permission.

Your Details
Name: __________________________________________
Dog’s Name: _____________________________________
Address: ________________________________________

Phone: __________________________________________
Email: __________________________________________

Consent Options
Please tick as appropriate:

☐ I consent to photographs and videos of me and/or my dog being taken during Bond and Behave activities.
☐ I consent to these images being used in printed promotional materials (e.g., flyers, posters).
☐ I consent to these images being used online (e.g., website, social media).
☐ I consent to these images being used for educational purposes (e.g. training demonstrations, workshops).

☐ I do NOT consent to any photographs or videos of me or my dog being taken or used.

Usage and Storage:

Images will be stored securely and only used for the purposes indicated above.

No personal information (name, address, contact details) will be published alongside images unless specifically agreed.

You may withdraw your consent at any time by contacting Bond and Behave in writing.

Declaration:
I confirm that I am the owner/handler of the dog named above, and that I am over 18 years old. I have read and understood this form and give my consent as indicated.

Signature: ____________________________________          Date: ___________________
Print Name: __________________________________
Liability

1. Client Responsibility for the Dog
1.1. The Client confirms that they are the legal owner or authorised keeper of the Dog and accept full responsibility for the Dog’s behaviour, welfare, safety, and actions at all times, including during training sessions, consultations, assessments, events, Workshops, Member’s meet ups, and any period between sessions.
1.2. The Client acknowledges that they remain solely responsible for ensuring the Dog is controlled in accordance with all applicable Scottish laws, including but not limited to the Control of Dogs (Scotland) Act 2010 and any relevant local authority requirements.

2. Trainer’s Duty of Care
2.1. The Trainer will provide services with reasonable skill and care, in accordance with professional standards and all applicable laws.
2.2. The Client understands that animal behaviour is inherently unpredictable and that no outcome, result, or level of success (including completion of training or qualification as an assistance dog, if applicable) can be guaranteed.

3. Limitation of Liability
3.1. Nothing in this Agreement excludes or limits the Trainer’s liability for:
  a. death or personal injury caused by the Trainer’s negligence.
  b. fraud or fraudulent misrepresentation; or
  c. any liability that cannot be excluded under Scots law.
3.2. Subject to clause 3.1, the Trainer shall not be liable for:
  a. any loss, injury, damage, cost, or claim arising from the Dog’s behaviour, actions, or interactions with people, animals, or property.
  b. any injury or damage caused by the Client’s failure to follow the Trainer’s instructions, guidance, or safety measures.
  c. any indirect, consequential, or financial losses, including but not limited to loss of earnings, loss of opportunity, loss of anticipated benefits from assistance-dog status, or costs associated with veterinary treatment.
  d. any incidents occurring outside of scheduled training sessions, whether or not the Dog has been fully trained, assessed, or qualified.

4. Client Warranties
4.1. The Client warrants that the Dog is safe to handle, in good physical health, appropriately vaccinated (or titre-tested), and not known to be a risk to people or animals.
4.2. The Client agrees to disclose any history of aggression, anxiety, reactivity, injury, illness, or behavioural concerns prior to training and to update the Trainer promptly if circumstances change.
4.3. The Client agrees to follow all safety instructions, management plans, and training guidelines provided by the Trainer.


5. Indemnity
5.1. The Client agrees to indemnify and hold harmless the Trainer and the organisation from any claims, losses, liabilities, damages, costs, or expenses (including legal expenses) arising out of or in connection with:
  a. the Dog’s behaviour or actions.
  b. the Client’s breach of this Agreement; or
  c. the Client’s failure to follow the Trainer’s instructions or advice.

6. No Transfer of Liability Upon Qualification
6.1. The Client acknowledges that completion of training, assessment, certification, or qualification—whether as a pet, working, or assistance dog—does not transfer any responsibility or liability for the Dog’s behaviour to the Trainer or organisation.
6.2. The Client retains full legal responsibility for the Dog at all times.

7. Programme Removal Clause
I understand that Bond and Behave reserves the right to suspend participation, withdraw a dog from training or placement, or terminate services where safety, welfare, or professional standards are compromised.

8. Acceptance
By signing this Agreement, the Client confirms that they have read, understood, and agree to the terms of this Liability Clause, and that they understand their ongoing legal responsibilities under Scots law.

Declaration:
I confirm that I am the owner/handler of the dog named above, and that I am over 18 years old. I have read and understood this form and give my consent as indicated.

image1.png
& BEy
S 4,
$ %

From Puppy to Lets build the and the

Best Friend
your dog





