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Eligibility Criteria
Applicants must meet the following requirements to be considered for the Bond and Behave Assistance Dog Program:
Age 
· Applicants must be 16 years or older
· Dogs age must between 6 Months and 5 years old.
Disability or Medical Condition 
The applicant must have a disability, condition or diagnosis that would benefit from the support of an assistance dog. With Bond and Behave the dog must then be trained to perform 2 specific tasks to mitigate the applicant’s disability.
Commitment 
The applicant must be able to commit to ongoing training, care and daily interaction with the dog. They must show a willingness to attend training sessions in person or virtually as needed. There are 4 levels of assistance dog training ; Beginners, Intermediate, Assistance Dog in Training and Public access test – Each level conforms of a 6 week block of 1 hourly classes, after the team has completed each full block the team then move on to attending ‘drop-in’ weekly classes until the dog has learned the required behaviour to move up to the next level. The dog and partnership will be assessed throughout to ensure they are at the right level and advancing in their training. After the dog has passed their public access test Level 4 the team will then be required to attend at least 1 hour ‘drop-in’ class every 2 months to ensure their training stays at a high standard.
Financial Responsibility
Applicants should be prepared for the ongoing costs of food, veterinary care, grooming and supplies as Bond and Behave are not responsible to fund this.
All partnerships within Bond and Behave are required to take out their own insurance policy as Bond and Behave do not supply this. It is important to ensure your insurance policy covers 3rd Party Liability at bare minimum and your insurance company should confirm that they know your dog is training to be an assistance dog, A letter of support should be supplied to Bond and Behave to confirm this.
Fit to work form
At Bond and Behave the health and safety of your dog is of the upmost importance to us, this is why every year you will be asked to fill out a ‘fit to work form’ for your dog by a registered vet. This form is only required for dogs of level 2 upwards and must be completed and sent back to us within a 2-month period. 



Who we support
At Bond and Behave we specialize in supporting:
· Individuals living with Mental health conditions (such as anxiety, PTSD, Bipolar etc)
· Autism
· People who are blind or have low vision
· People who are deaf or hard of hearing
· Individuals who require support with daily tasks or emotional regulation
· Individuals with physical disabilities (wheelchair user, walking cane user, people with Arthritis etc) 
· Military Service, Combat-related trauma
While we respect and honour all needs and backgrounds, our current program is not designed to support assistance dog placements related to scent-based alert training (such as diabetic Sugar alert or seizure alerts). If you’re unsure whether we’re the right fit, please contact us and we can discuss how we can help.
Costs
At Bond and Behave we strive to keep our assistance dog training programs accessible and transparent; we understand that funding an assistance dog can be a significant commitment and we are here to help with different funding options:
1- Sponsorship: We are happy to support clients who wish to seek Community Sponsorship or Fundraising to help cover their training costs. We can offer guidance and support to help you share your story and fundraise ethically and transparently.
2- Keeping Costs Low*: While we aim to keep cost low for our Assistance dog partnerships it is important to note that there may be costs to cover out with our control (room hire etc), therefore we may be able to offer our Assistance dog partnerships training at a discounted price to ensure we offer the most equal opportunities as possible. *These ‘low cost’ spaces are very limited, and these are only offered on a case-by-case basis, if these spaces are full then we strongly advise looking into our sponsorship option above.
3- Funding your own training: In some cases, many clients find funding their own training to be a more suitable option, at Bond and Behave although our prices are competitive, we aim to keep our prices low to ensure equal opportunities and high training results. We want our clients to return and ensure they are getting great results, feeling supported and listened to, knowing they are part of the Bond and Behave Family.
If you have any concerns or questions and would like to discuss your assistance dogs funding options in more detail please contact us, we’re more than happy to help!




Liability Limitation, Assumption of Risk & Programme Outcome Agreement				Version 1.1
1. Acknowledgement of Inherent Risk
I acknowledge that working with and around dogs carries inherent risks, including but not limited to scratches, bites, minor injuries, falls caused by leads or movement, unpredictable animal behaviour, exposure to allergens, and risks associated with public environments. I understand that even well-trained dogs remain animals and may react unpredictably under certain circumstances.
2. Assumption of Risk
I voluntarily assume all risks associated with participating in training sessions, handling a dog in training, attending public access outings, engaging in work placements, entering third-party environments, and transporting or working alongside a dog. Participation in the Bond and Behave Assistance Dog Programme is voluntary.
3. Client Responsibility
I agree to follow all training instructions provided by Bond and Behave, use approved equipment correctly, maintain appropriate control of the dog, monitor the dog for signs of stress or illness, and remove the dog from an environment if welfare or safety is compromised. I understand that failure to follow professional guidance may increase risk and may result in suspension or termination from the programme.
4. Limitation of Liability
To the fullest extent permitted by law, Bond and Behave, its trainers, staff, contractors, and representatives shall not be liable for indirect or consequential loss, emotional distress, loss of income, property damage, or injury sustained during participation in the programme, including incidents arising in third-party environments. Where liability is established, it shall be limited to the total fees paid for services within the preceding twelve (12) months. Nothing in this agreement excludes liability for death or personal injury caused by proven negligence where such exclusion is not legally permitted.
5. Third-Party Environments
I understand that public spaces, workplaces, theatres, retail stores, transport systems, and other environments are not controlled by Bond and Behave. Environmental hazards, unpredictable public behaviour, access challenges, and emergency situations may occur. Bond and Behave cannot guarantee environmental safety.
6. Insurance Acknowledgement
I confirm that I am responsible for maintaining appropriate personal insurance where required and that I understand the scope and limitations of Bond and Behave’s insurance coverage. I will seek clarification if unsure.

7. Indemnification
I agree to indemnify and hold harmless Bond and Behave from claims arising from my failure to follow instruction, misuse of equipment, misrepresentation of a dog’s status, or independent actions outside programme guidance.
8. Programme Removal Clause
I understand that Bond and Behave reserves the right to suspend participation, withdraw a dog from training or placement, or terminate services where safety, welfare, or professional standards are compromised.
9. No Guarantee of Qualification or Outcome
I acknowledge that not all dogs are suitable to become fully qualified assistance dogs. Suitability depends on temperament, health, behaviour, environmental resilience, task reliability, and long-term welfare considerations. Progression through the programme is dependent upon the dog meeting clearly defined behavioural and public access standards. Timelines are estimates only and are not guaranteed.
I understand that participation in the Bond and Behave Assistance Dog Programme does not guarantee that a dog will qualify as a fully trained assistance dog, pass public access assessments, be deemed suitable for work placement, or remain suitable for assistance work long-term.
Bond and Behave reserves the right to withdraw, career-change, or retire any dog from the programme at any stage if welfare, safety, behavioural stability, or suitability standards are not met. Such decisions are made in the best interests of the dog and in accordance with professional and ethical standards.
I agree that Bond and Behave shall not be liable for financial losses, emotional distress, or independent costs incurred in anticipation of qualification if a dog does not meet programme standards.
10. Agreement and Understanding
I confirm that I have read and understood this agreement, have had the opportunity to ask questions, understand the risks involved, and agree voluntarily.
Client Declaration
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