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Bond and Behave - Public Access Standards – Client Summary Agreement
Assistance Dog Programme

1. Purpose
This document outlines the minimum behaviour and handling standards required when your dog is training or working in public.

These standards are in place to ensure:
- Public safety
- Dog welfare
- Professional representation of assistance dogs
- Protection of access rights

2. General Expectations
When in public, your dog must:
- Remain calm, controlled, and responsive at all times
- Be under handler control on lead unless otherwise instructed
- Be able to settle quietly when required
- Show neutral behaviour around people, dogs, and environments

3. Behaviour Standards
Your dog must NOT:
- Bark excessively
- Lunge, pull, or drag the handler
- Jump up at people
- Show aggression or threatening behaviour
- Beg for food or seek attention from the public
- Sniff or interfere with merchandise, food, or people

4. Cleanliness & Hygiene
Your dog must:
- Be clean, well-groomed, and free from strong odours
- Be fully toilet managed (no accidents in public spaces)

You must:
- Clean up after your dog immediately
- Carry appropriate waste bags at all times

5. Health & Fitness to Work
You must not take your dog into public working environments if your dog is:
- Unwell or injured
- Showing signs of stress or fatigue
- Not behaving in a safe or controlled manner

6. Use of Branded Gear
- Only approved Bond and Behave gear may be used
- Gear must not be altered or modified in any way
- Gear must only be used when your dog is actively training or working appropriately

7. Handler Responsibilities
As the handler, you must:
- Maintain full control of your dog at all times
- Follow all guidance provided by Bond and Behave
- Advocate for your dog’s welfare
- Remove your dog from a situation if they are struggling

8. Public Interaction
You must:
- Politely manage interactions with members of the public
- Prevent unwanted interaction with your dog
- Ensure your dog remains focused on you
9. Access Challenges
If you are challenged in public:
- Remain calm and polite
- Do not escalate the situation
- Remove yourself if necessary
- Report the incident to Bond and Behave

10. When Public Access Must Stop
You must immediately remove your dog from public access if:
- Your dog is not under control
- Your dog shows signs of stress or discomfort
- Your dog behaves inappropriately
- You are instructed to do so by Bond and Behave

11. Programme Authority
Bond and Behave reserves the right to:
- Restrict or suspend public access training
- Require additional training before continuing
- Remove a dog from public access work where standards are not met

12. Important Notice
Participation in the programme does not guarantee public access rights.

Only dogs that meet the required behavioural and training standards should be represented as assistance dogs.

Misrepresentation may result in programme removal.

13. Acknowledgement

I confirm that I have read, understood, and agree to follow the Bond and Behave Public Access Standards.

I understand that failure to meet these standards may result in restriction, suspension, or removal from the programme


This agreement ensures that all dogs within the Bond and Behave programme are represented in public safely, professionally, and responsibly.

NOTE: Full policy is available on request.
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