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Bond and Behave - Public Access Standards Document
Assistance Dog Programme

This Public Access Standards Document sets out the mandatory behavioural, welfare, safety,
legal and professionalism requirements for all dogs and handlers participating in the Bond
and Behave Assistance Dog Programme.
These standards exist to protect dog welfare, public safety, handler credibility, legal
compliance, and the integrity of the Bond and Behave programme.

1. Purpose and Scope
Public access work, places significant physical and emotional demands on an assistance dog.

This document defines the minimum acceptable standards required for a dog to enter,
work, and remain in public environments under the Bond and Behave Assistance Dog
Programme.

All handlers and dogs must meet and maintain these standards at all times while
representing Bond and Behave.

Failure to maintain these standards may result in remedial training, suspension, or
withdrawal from the programme.

2. Definition of Public Access
Public access refers to any environment open to the general public. This includes but is not
limited to:
- Retail stores and shopping centres
- Supermarkets and food outlets
- Cafés and restaurants
- Theatres, cinemas, and entertainment venues
- Offices and workplaces
- Public transport (bus, train, taxi)
- Educational settings
- Healthcare environments
- Outdoor public spaces and organised events

Complex or high-intensity environments require prior readiness assessment.

3. Core Behavioural Standards
· The dog must remain calm, neutral, and responsive to the handler at all times.
· The dog must walk on a loose lead unless task performance requires otherwise.
· The dog must settle quietly for extended periods without vocalising.
· The dog must ignore food, merchandise, displays, and environmental distractions.
· The dog must not solicit attention from members of the public.
· The dog must demonstrate reliable recall where legally appropriate.
· The dog must recover quickly from unexpected stimuli such as loud noises or sudden
movement.






4. Disqualifying Behaviours
The following behaviours are incompatible with public access work:
- Growling, snapping, biting, or aggressive body language
- Repeated or uncontrolled barking
- Lunging at people or animals
- Persistent pulling resulting in loss of handler control
- Indoor toileting (except verified medical emergency)
- Extreme fear responses without recovery
- Shutdown behaviour indicating distress
Any instance of aggression will result in immediate suspension pending formal review.

5. Welfare Safeguards
· Public access must never compromise the physical or emotional welfare of the dog.
· Handlers must monitor for stress signals including excessive panting, yawning, lip licking, trembling, avoidance, refusal to move, hypervigilance, or shutdown behaviour.
· Dogs must be removed immediately if overwhelmed or distressed.
· Working duration limits must be observed in line with programme guidance.
· Extended outings require scheduled rest and decompression breaks.
· Public access may be restricted during extreme weather conditions.

6. Hygiene and Presentation Standards
· Dogs must be clean, well-groomed, and free from strong odours.
· Coats must be maintained to prevent matting and discomfort.
· Nails must be trimmed appropriately.
· Equipment must be well-fitted, clean, and safe.
· Dogs must not enter public spaces if suffering from contagious illness.
· During wet or winter weather dogs must ‘Shake off’ and/or be Towel Dried appropriately before entering public buildings.
7. Handler Responsibilities
· Handlers are responsible for maintaining full control of their dog at all times.
· Handlers must advocate appropriately and prevent unnecessary public interaction.
· Handlers must remove the dog from an environment if behaviour falls below standard.
· Handlers must not misrepresent the dog’s training status or level.
· Handlers must comply with reasonable safety-related requests from venue management.

8. Environmental Readiness and Progression
· Dogs must demonstrate reliability across multiple environments before progressing to
more complex settings.
· High-intensity environments require prior assessment and approval.
· Work placements require site-specific risk assessments and trial periods.
· Progression decisions are based on behavioural stability, task reliability, and welfare indicators.

9. Public Access Assessment and Reassessment
Formal Public Access Assessments must be successfully completed prior to qualification.
Assessment criteria include:
· Obedience, neutrality, task reliability, stress resilience, and handler competency.
· Reassessment will occur annually or earlier if behavioural concerns arise.
· Failure to maintain standards may result in remedial training, suspension, or programme withdrawal.




10. Programme Identification, Branded Gear and Representation
10.1. Ownership of Branding
All logos, names, insignia, identification materials, patches, harnesses, vests, ID cards, digital assets, and any other items bearing the Bond and Behave name or visual identity (“Branded Materials”) remain the sole intellectual property of Bond and Behave.
Nothing in this Agreement transfers ownership of any Branded Materials to the Handler.

10.2. Conditional Licence to Use
Bond and Behave grants the Handler a limited, non-transferable, revocable licence to use Branded Materials solely for the purpose of identifying the enrolled dog as an active participant in the Bond and Behave Assistance Dog Programme.
This licence is conditional upon:
· The dog remaining enrolled and in good standing
· Ongoing compliance with Public Access Standards
· The dog not being suspended, withdrawn, or retired
· The Handler remaining compliant with this Agreement

The licence is not permanent and may be revoked at any time.

10.3. Suspension and Investigation
In the event of:
· Temporary suspension
· Incident investigation
· Public safety review
· Programme non-compliance
The Handler must immediately cease use of all Branded Materials unless expressly authorised in writing.
Failure to remove Branded Materials during suspension constitutes a material breach of this Agreement.

10.4. Retirement or Withdrawal
Upon:
· Retirement of the dog
· Permanent withdrawal from the Programme
· Termination of this Agreement
· Revocation of public access privileges
The Handler must:
· Immediately cease all use of Branded Materials
· Remove all public-facing identification from the dog
· Cease representing the dog as an active Bond and Behave assistance dog
Bond and Behave reserves the right to request the return of issued identification items.

10.5. Misrepresentation and Unauthorised Use
The following shall constitute unauthorised use:
· Continued use of Branded Materials after revocation
· Use in a manner implying endorsement where none exists
· Modification, reproduction, or duplication of Branded Materials
· Allowing third parties to use or replicate programme branding
Unauthorised use may result in:
· Immediate termination of this Agreement
· Revocation of certification
· Written demand for cessation
· Legal action for reputational or financial harm


10.6. Social Media and Public Representation
The Handler agrees not to:
· Represent a retired dog as active
· Imply continued programme endorsement after withdrawal
· Use Bond and Behave branding in online profiles following revocation
All public representation must accurately reflect the dog’s current programme status.

10.7. Survival of Clause
This clause survives termination of this Agreement and remains enforceable after retirement, withdrawal, or programme exit.

11. Alteration, Modification and Additions to Branded Materials
11.1. Prohibition on Alteration
The Handler shall not alter, amend, customise, modify, adapt, decorate, or otherwise change any Branded Materials issued or approved by Bond and Behave.
This includes, but is not limited to:
· Sewing, gluing, pinning, attaching or affixing any item to Branded Materials
· Adding bows, decorative accessories, or embellishments
· Adding patches, badges, pins, tags (excluding member tags), charms, ribbons or stickers
· Applying writing, embroidery, slogans, symbols, or imagery
· Adding humour-based, novelty, or stylistic attachments
· Affixing any patch or accessory containing profanity, suggestive language, political messaging, or potentially offensive wording
· Adding third-party logos or unauthorised insignia
Branded Materials must remain in their original issued or approved condition at all times.

11.2. Unauthorised Equipment Attachments
The Handler must not attach any additional equipment to branded harnesses, leads, or vests without prior written approval from Bond and Behave.
This includes, but is not limited to:
· Unapproved guide handles or “guide attachments”
· Structural modifications to harnesses
· Mobility or counterbalance adaptations
· Unauthorised ID panels
· Additional signage
Any structural or working modification must be:
· Assessed for safety
· Approved in writing
· Documented within programme records
Unauthorised structural adaptations constitute a serious safety breach.

11.3. Brand Integrity and Public Confidence
The Handler acknowledges that:
· Branded Materials identify the dog as representing Bond and Behave in public
· Alterations may compromise safety, welfare, legal defensibility, or public trust
· Decorative additions may undermine professional standards
· Accordingly, the Handler agrees to maintain Branded Materials in a professional, neutral, and unmodified condition at all times when used in public access settings.





11.4. Inspection and Enforcement
Bond and Behave reserves the right to:
· Inspect Branded Materials at any time
· Require immediate removal of unauthorised additions
· Suspend public access privileges pending correction
· Require replacement of altered equipment at the Handler’s expense
Failure to comply with a removal directive within the specified timeframe shall constitute a material breach of this Agreement.

11.5. Material Breach
Unauthorised alteration or modification of Branded Materials may result in:
· Immediate suspension
· Revocation of branded gear licence
· Termination of the Assistance Dog Agreement
· Requirement to return issued materials
Repeated breaches may be treated as misconduct.
12. Programme Integrity and Enforcement
· These standards protect the credibility of legitimate assistance dog teams.
· Breaches of these standards may result in investigation and disciplinary action.
· Bond and Behave reserves the right to suspend or withdraw a team from public access work where welfare, safety, or professional standards are compromised.
· Standards may be updated in line with evolving best practice and welfare guidance.

13. Client Acknowledgement
By signing the Client Agreement, handlers confirm they have read, understood, and agree to
uphold these Public Access Standards at all times while representing Bond and Behave.
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