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Bond and Behave - Health & Safety Policy – Client Summary Agreement
Assistance Dog Programme

1. Purpose
This document outlines the key health and safety procedures that must be followed during all Bond and Behave training sessions, events, and activities.

These rules are in place to protect:
- Clients and handlers
- Dogs
- Trainers and staff
- Members of the public

2. General Safety Expectations
All clients must:
- Follow instructions given by the trainer at all times
- Act in a safe, responsible, and respectful manner
- Be aware of their surroundings and other participants
- Report any safety concerns immediately

3. Dog Handling Safety
You must:
- Keep your dog under control at all times
- Use only approved equipment
- Maintain a safe distance from other dogs unless instructed otherwise
- Avoid allowing dogs to approach each other without permission

4. Environment Safety
You must:
- Be aware of potential hazards (e.g. uneven ground, traffic, distractions)
- Follow any location-specific safety instructions
- Ensure children are supervised at all times

5. Personal Safety
You are responsible for:
- Wearing appropriate clothing and footwear
- Managing your own physical ability during sessions
- Informing the trainer of any relevant medical conditions where appropriate

6. Dog Welfare and Safety
You must:
- Ensure your dog is fit, healthy, and able to participate
- Stop training if your dog shows signs of stress, fatigue, or illness
- Provide water and rest as needed

7. Incident and Injury Reporting
You must:
- Report any accidents, injuries, or near misses to the trainer immediately
- Follow instructions in the event of an emergency

Bond and Behave will:
- Take appropriate action
- Record incidents where required
8. Emergency Situations
In the event of an emergency:
- Follow instructions given by the trainer
- Keep your dog under control
- Move to a safe location if directed

9. Illness and Attendance
You must not attend sessions if:
- You or your dog are unwell
- Your dog poses a safety risk

10. Programme Authority
Bond and Behave reserves the right to:
- Stop any activity where safety is compromised
- Remove individuals or dogs from a session if necessary
- Suspend participation where safety rules are not followed

11. Acknowledgement

I confirm that I have read, understood, and agree to follow the Bond and Behave Health & Safety Policy.

I understand that failure to follow these rules may result in removal from sessions or programme review.


This agreement ensures that all activities are carried out in a safe, controlled, and responsible manner, protecting everyone involved in the Bond and Behave programme.

NOTE: Full policy is available on request.
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